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Delivering out-of-the-box 
visibility and control
across your supply chain

Commerce

OVERVIEW SOLUTIONS AT A GLANCE
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Rapid deployment using pre-configured 
templates

Intuitive web-based portal

Order management

Dispatch management

Delivery management

Document engine for production of 
branded document set

Supplier self-billing

Supplier enablement 

Rapid supplier onboarding

BluJay’s Commerce is an automated, 
cloud-based order fulfillment 
solution for retailers who dispatch 
product directly from suppliers to 
end-customers. This out-of-the-box, 
web-based supply chain solution 
enables the electronic exchange of 
order data and documentation, 
automating the direct 
dispatch/drop-ship process. In use 
by a variety of retailers, it provides 
full visibility of orders fulfilled by 
your direct dispatch suppliers, 
reducing costs and helping deliver 
on customer promises.
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Increases visibility across the supply chain

Eliminates manual processes, shortening 
delivery times and delivering rapid return on 
investment

Enables you to expand your product 
portfolio, at minimal cost to your business

Rapid integration with internal systems and 
those of suppliers using pre-defined XML 
data formats

Reduce EDI complexity, delivering lower 
service costs for you and your suppliers

Proactively manage the customer journey 
throughout the order life cycle

Integral document print management 
module enables production of a full, 
branded documentation set (barcodes 
supported), reducing costs and controlling 
brand image



BluJay’s Commerce is an easy-to-use hosted solution that is suitable for use by retailers and all suppliers, from those fulfilling the 
lowest volumes to high-volume suppliers using multiple carriers.

Designed to get you up and running quickly with an efficient direct dispatch fulfillment model, BluJay’s Commerce integrates 
easily with enterprise applications and, where appropriate, the back-office applications of your trading partners.

Part of the BluJay Global Trade Network, BluJay’s Commerce is deployed using pre-configured, standard templates that are 
designed to meet the needs of different retail models.

With minimal upfront costs, BluJay’s Commerce is ideal for retailers who are adopting a direct dispatch model for the first time, in 
particular start-up retailers or those looking to expand significantly or add new channels. If you need the flexibility to offer an 
extensive range of products by shipping direct from your supplier to the customer, Commerce is an ideal solution for ensuring 
visibility and control over your operations while delivering excellent customer service and preserving your brand and reputation.

Quick to deploy and scalable, Commerce is a proven solution used by top retailers to create a manageable direct 
dispatch/drop-ship model.
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BluJay Solutions delivers supply chain software and services to the world’s most 
progressive retailers, distributors, freight forwarders, manufacturers, and logistics 
service providers. Transforming supply chain logistics with the BluJay Global Trade 
Network, we enable customers to unlock the power of more than 40,000 universally 
connected partners. With BluJay, companies can achieve greater trade velocity, 
transform their supply chain economics for disruptive advantage, and see beyond 
the horizon to optimize their future in the global economy.

ABOUT BLUJAY SOLUTIONS
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