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OVERVIEW SOLUTIONS AT A GLANCE

›

›

›

›

Compliant with all U.S. import     
requirements (ACS, ACE, and ISF)

Designed to increase user efficiency and 
maximize productivity

Complete and instant visibility to both   
internal and external customers

Instant access to on-demand or     
scheduled reporting

BluJay’s Customs Management is an enterprise 
customs brokerage software solution that 
enables you to automate customs compliance 
documentation for high volumes of multimodal 
shipments. Our solution helps your organiza-
tion maintain control and effectively manage 
the risk associated with the customs clearance 
process, while also improving staff productivity. 
BluJay’s Customs Management provides a 
single solution for all of your customs and 
compliance needs. With direct links to U.S. 
Customs and Border Protection (CBP), the 
software electronically handles the clearance 
and entry of freight into U.S. ports. It is 
specifically designed to handle the customs 
and compliance requirements of customs 
brokers who handle international shipments 
on behalf of their customers. It is also suitable 
for global businesses, such as importers, that 
ship high volumes of goods globally into the 
United States.

Accelerate the speed, accuracy, 
and transparency of customs 
and compliance for U.S. imports

KEY FEATURES
›

›

›

›

Direct link with CBP enables 
electronic filing of entry 
documentation, and receiving and 
handling of responses

Simple, easy-to-use tools help boost 
productivity, including faster release 
of cargo and reduced processing 
costs

Extensive validations and edits 
ensure no shipment goes to CBP 
without passing required compliance 
checks

Fully customizable alerts and 
reporting notify you of issues or 
exceptions so you can take 
immediate action

Customs
Management

Features for 
USA



BluJay’s Customs Management is part of the BluJay Solutions Global Trade Network, a multimodal transportation management 
platform designed to accelerate the speed, accuracy, and transparency of global logistics processes. The major components of 
BluJay’s Customs Management are a technology that enables automated processing for any type of customs entry, and BluJay’s 
Control Tower, a visibility and event management solution that collects all of your supply chains together in one place, providing 
a complete view of goods under shipment globally.

SOLUTION
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BluJay Solutions delivers supply chain software and services to the world’s most 
progressive retailers, distributors, freight forwarders, manufacturers, and logistics 
service providers. Transforming supply chain logistics with the BluJay Global Trade 
Network, we enable customers to unlock the power of more than 40,000 universally 
connected partners. With BluJay, companies can achieve greater trade velocity, 
transform their supply chain economics for disruptive advantage, and see beyond 
the horizon to optimize their future in the global economy.

ABOUT BLUJAY SOLUTIONS
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IMPROVE CUSTOMER SERVICE:

› Service level agreement management
› Integrated customer-facing tools
› Ad-hoc reporting
› Flexible search capabilities
› Automated daily and periodic statement processing 

(auto print/auto email)

INCREASE PRODUCTIVITY:

› EDI integration (standard XML transaction set)
› EDI - missing data notification
› More than 100 billing algorithms
› Templates
› Excel spreadsheet upload
› 700+ compliance validations
› “Lights out” processing

EMBEDDED WORKFLOW MANAGEMENT:

› User-defined work queues
› Manual and automated assignment
› Management from first shipment visibility through 

post entry processing

ACHIEVE ACE COMPLIANCE:

› Simple, phased implementations for ACE, CBP/PGA Services
› Entry summary filing for all entry types
› Automated CBP query for incremental AD/CVD case data
› Electronically submit documents to CBP via ACE-DIS
› Electronically file post summary corrections

REDUCE ACE/PGA PROCESSING COSTS:

› Rate commodities automatically with parts details, which 
include PGA data

› Customer SLA and internal best practices enforcement
› Supervisor review/control of file exceptions
› ISF validations and integration
› Document, census, PGA visibility

ROBUST TOOLKIT:

› Customer configurable integration tools
› Customer configurable fields
› Business rules engine

FLEXIBLE DATA ACCESS:

› Published database schema
› On-demand access to all the data
› Accessible from within the BluJay Customs or US or industry 

standard tools
› Optional customer management of tuning to add indexes, 

views, triggers and stored procedures


