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OVERVIEW SOLUTIONS AT A GLANCE
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Provides complete control over the order-to-cash 
process

Cuts time and handling costs

Delivers better customer service, with flexibility to 
respond to changing demands

Enables integration with financial accounting systems 
and industry partners

Standard integration via Web Services with Sage ERP 
300 Financial Accounting  

Offers controlled access for customers, agents, and 
trading partners

Supports entire logistics network for end-to-end 
visibility, collaboration, and control

Agile, scalable platform adapts and grows with your 
business

Web Services framework and standard APIs enable 
efficient data sharing

Integration across the BluJay Global Trade Network, 
including Customs Management, AES, Total 
Compliance (Denied Party Screening, License 
Determination, Embargoed Countries), Customer 
Portal, Document Manager, Transportation 
Management for LSPs – CFS / Cross Docking, 
MobileSTAR mobile apps for pick-up and delivery / 
track and trace

BluJay’s Transportation 

Management for Forwarders is a 

global multimodal freight 

forwarding solution, handling 

multiple languages, currencies, and 

time zones. By automating key 

processes, our freight forwarding 

solution helps to cut the cost and 

time it takes to handle each 

shipment, resulting in better service 

to your customers and the ability to 

clearly differentiate your business in 

a competitive market.

Accelerate the speed, accuracy 
and transparency of your 
global supply chain

KEY FEATURES
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End-to-end global shipment processing 
enables full track and trace of cargo 
throughout shipment cycle

Collaborative Customer Portal provides 
visibility to agents, brokers, and 
customers 

Flexible reporting options allow users 
to modify/create forms and documents 
easily, as well as seamlessly deliver 
scheduled reports to their customers

Milestone-driven workflow can be set 
up according to customer-specific 
procedures

Configurable milestone planner 
automates follow-on activities, saving 
time and costs

Dashboard-style visibility and reporting 
via powerful query tool

Comprehensive job-costing and 
profit-sharing module allows revenues 
and charges to be applied at different 
levels, with detailed profit analysis

Features for 
Forwarders

Transportation
Management for Forwarders
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BluJay’s Transportation Management for Forwarders ensures visibility throughout the shipment lifecycle by using a single 
global shipment concept. This enables all supply chain partners to collaborate under one platform – the world’s largest Global 
Trade Network. Forwarding offers flexibility, collaboration, and control right out of the box.

With extensive integration capabilities to financial accounting systems, customs and compliance solutions, as well as to your 
customers, trading partners, and industry portals, Transportation Management for Forwarders supports your entire global 
network.

Fully integrated with our Customer Portal, your customers are able to create online bookings, access their shipment status 
information and view appropriate documentation online, increasing the overall efficiency of the supply chain process.

Transportation Management for Forwarders can be deployed to suit your business, either SaaS/cloud or on-premise. Our 
domain experts work with you to get you up and running quickly with an industry standard, best-practice configuration, 
accelerating both business benefits and return on investment.

Designed to support global business, the solution can be configured for as many levels of corporate structure as necessary – 
from small- or medium-sized forwarding companies operating across one region, up to multi-national organizations with 
thousands of users operating across many regions worldwide.

Key to our solution is the configurable workflow – user-defined options allow you to easily set up processes to suit your 
customers’ standard operating procedures, with any number of variations possible. The configurable user interface (by 
user/user class) and search facilities offer simple, intuitive navigation that can be easily customized to suit different users in 
different locations who may be working in different ways. 
 
Transportation Management for Forwarders combines global visibility and standard data handling with the ability to 
differentiate at a local level, giving you the best of both worlds.

SOLUTION
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BluJay Solutions helps companies around the world achieve excellence 
in logistics and trade compliance - it’s in our DNA. Through a blend of 
Data, Networks, and Applications, delivered in the BluJay Way, our DNA 
platform powers the Frictionless Supply Chain for thousands of the 
world’s leading manufacturers, retailers, distributors, freight 
forwarders, customs brokers, carriers, and logistics service providers.
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